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Scams

A scam is a bad trick carried out by dishonest people to steal your identity and/or your 
money.

Learn how to be safe from scams

• Double check all invoices to ensure it is something you ordered

• Protect your passwords and personal details

• Don’t let a scammer bully you, say “No”

How to recognise a scam

A scam might be:

• A bill for something you did not order

• Someone asking for your bank account details

• A phone call asking for access to your computer to update software

• A promise of a big return on your investment

If it looks too good to be true, it probably is. 

A small business financial counsellor is free and confidential and can help to identify a 
scam. 

They can advise you what to do if you think you have been scammed.


