
Carer Pathway
to financial counselling

As a carer, it can be hard to attend to your own needs. Sometimes money doesn’t stretch far 
enough, and the caring role can be unpredictable.

 ◯ Not enough money?

 ◯ Feeling under pressure to meet payments?

 ◯ Looking for a way forward?

A financial counsellor can work alongside you and help you sort out your money problems. 

Our new Carer Pathway is exclusively for carers, giving you easy access to financial counselling 
through the National Debt Helpline. 

Financial counsellors are completely independent and focus on your needs and choices.

Our assistance is free and confidential – no one will know what you talk about with us.

To go to the Carer 
Pathway, click here: 

consumeraction.org.au/
carer-pathway/

 ◯ Get assistance as early as possible

 ◯ Let us know when it’s convenient to call you

 ◯ Find the most suitable agency to work with  
 you if more help is needed

What to expect –

 ◯ Fill in your details at the Carer Pathway link above

 ◯ After we receive your inquiry, we will call you within a few days

 ◯ We will hear your story and provide some immediate assistance if possible

 ◯ If you need further assistance, we will help you get in touch with a service that suits you

This video shows you how to use the Carer Pathway online form: youtu.be/GoEiku-_7g8

Interpreters are available and everyone is welcome – there are no visa restrictions.
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