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The program supports people experiencing mortgage stress and
drive systemic change to prevent mortgage stress.
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1. Integrated
casework -
how we
help
Victorians

30/4/2024

FINANCIAL COUNSELLING

We push back on banks, other

WEstjustice

creditors &/or debt collectors to

negotiate: Advice +
+Debt waivers R|g hts
-Deferred payments [ payment plans
«Interest rate reductions K \
Ongoing +
Mortgage Stress ntegrates
casework
SOCIAL WORK LEGAL
We help clients get back We halt evictions & assist \ J
on their feet with eg: with:
Family violence safety plans *Banking Code non-compliance
«Counselling, suicide prevention & -Fines
life skills «Economic abuse
«Advocacy w eg Centrellink, NDIS *Insurance disputes
*House-hunting if home «Consumer credit
repossessed *Motor vehicle accidents



. o WEstjustice
Service characteristics

« MSV are specialists: the only
service specifically for people
with a mortgage -often ineligible

for other supports due to asset.
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profile of our clients

N

L O 32% sole
JQ parent 35% do not
speak English
at home
36% victim

survivors of

family
violence
[
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WEstjustice
Increased vulnerabilities...

Factors:

 Not following through the recommendation from the Banking Royal commission
« COVID19

- Cost of living (interest rate and inflation)

* Increase in family violence

- Mental health crisis

 Precarity of work — Casualisation, under employment etc.
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WEstjustice
The challenges

‘Lenders are not keeping up with
these changes and addressing

these vulnerabilities
A
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WEstjustice
The challenges

- Hardship policies are inconsistent within

and across banks and other creditors
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WEstjustice
Our policy proposal

- Hardship policies to be applied consistently within and
across banks and other creditors- Improve
standardisation across industry
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WEstjustice
The challenges

-Mortgage contracts assume long term
stable income and no major changes in
people life circumstances
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WEstjustice
Our policy proposal

- Up to 2 -years Mortgage repayment holiday at any stage
of the mortgage cycle - A right to suspend repayment
written in to the mortgage contract
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FREE

For advice, rights and ongoing support:

CONTACTUS
% Callus: 1800 572 292

L

Via these methods, or
directly call [ email any
of our team members ~

Email: info@mortgagestress.org.au

Contact form: westjustice.org.au/
mortgage-stress-victoria

@

A N

Our specialist team of lawyers, financial counsellors and social workers
help deal with the causes and consequences of mortgage stress
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